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Disclosure

Kidder Benefits Consultants, Inc.
the qualified plan experts 

NOTICE: Any tax advice expressed in this communication (including 
any attachments) is not intended to be used, and cannot be used, for 
the purpose of avoiding penalties imposed on the taxpayer by any 
government taxing authority or agency. If any such tax advice is 
made available to any person or party other than the party to whom 
the advice was originally directed, then such advice is to be 
considered as being delivered to support the promotion or marketing 
of the transaction or matter discussed or referenced.  Each taxpayer 
should seek specific tax advice based on the taxpayer’s particular 
circumstances from an independent tax advisor.
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• For plan years beginning on or after January 1, 2009, all 
pension (401(k), profit sharing, 403(b), cash balance, 
defined benefit and ESOP) and welfare plans required to 
file an annual report under Title I of ERISA (Form 5500 or 
Form 5500-SF) must file such forms electronically.

• The electronic filing is through a system called EFAST2.

Background
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• For electronic filing to work, specific parties to the plan, 
including the plan sponsor, are required to obtain 
credentials. 

• Kidder Benefits Consultants, Inc., as your third party 
administrator and preparer of your Form 5500, will obtain 
“filing author” credentials from the Department of Labor 
(DOL). You, as the plan sponsor, must also obtain 
“signature credentials” from the DOL. The person required 
to sign electronically must obtain the signature credentials 
directly through the DOL website. Neither Kidder nor any 
other TPA can obtain credentials on your behalf.

Background (cont’d)
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Steps to Register:

• As plan sponsor, you are obtaining your IREG 
Signing Credentials as Filing Signer.

• Expect to spend approximately 15-30 minutes to 
complete the process.
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1) Go to www.askkidder.com and click on “Links”.
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2) Scroll down to Government & Regulatory Websites. Find US Dept. of 
Labor – EFAST2 Signature Registration and click.
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3) Please click on the Register link on the left side. This will take you 
to the first section which is the Privacy Statement.
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4) While in Register – Privacy Statement section, check the box “I 
have read this agreement” and click Accept Agreement.
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5) You will now 
be in the 
Register – Profile 
Information 
section. Please 
complete. Check 
Filing Signer in 
user type. Click 
Next.

Important: The 
information required 
is for a specific 
individual and not 
for the plan sponsor. 
Each individual’s 
signing credentials 
are “linked” to their 
unique email 
address.
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6) You are in the Register – Challenge Information section. Select a 
challenge question and provide answer. Click Next.
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7) You are in 
the Register – 
Summary 
section. Review 
for accuracy. 
Click Submit.
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8) You are in the Register – Confirmation section. This should say 
“Registration Success!!”. Click OK.

Important: After registration, the IREG website will immediately send an email to you 
with a link for you to login. Use your unique email address and password to obtain the 
signer UserID and PIN for your “Signing Credentials”.
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9) From the email received, click on the link to register for your Pin and 
UserID.
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10) Respond to Challenge Question verification from previous 
registration. Click Next.
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11) Read PIN Agreement, mark the “I have read this agreement” and 
click to Accept Agreement.
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12) Read Signature Agreement, mark the “I have read this agreement” 
and click to Accept Agreement.
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13) Review, 
Print a copy 
for your 
records. 
Click Next.
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14) Create Password and keep password in a safe place. Click Save.
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15) Registration is complete. You can now access the site when 
needed.
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Reminder

1) Maintain the email address and password used to obtain 
signing credentials in a safe place.

2) Remember challenge question response.

3) Notify your Kidder Primary Administrator (PA) with the email 
address you used to obtain your “signing credentials”. We 
need to establish your account on Relius Web Client (the 
software we utilize for electronic submission) and notify you 
when the Form 5500 is ready for filing.

4) Call your Kidder Primary Administrator (PA) with any other 
questions that you may have.
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Kidder Benefits Consultants, Inc.
the qualified plan experts

Home Office:
5700 Westown Parkway, Suite 100
West Des Moines, Iowa  50266
(800) 300-3086
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